IIPABUTEJIbCTBO POCCHHCKOI ®EIEPAIIAN
IIOCTAHOBJIEHHUE

oT 21 centa6ps 2020 r. Ne 1515
MOCKBA

O6 yrBep:xnenuu IlpaBHJI oKa3aHus ycayr
001ecTBEHHOI0 NHTAHHA

B cootserctBuu co cratheif 39' 3akoma Poccuiickoit Denepanuu
"O 3amure mnpaB mnorpebutenei” IIpaBurenscTBo Poccuiickoit ®Penepanuu
NOCTAaHOBJSHET:

1. Y1Bepaute npuiaraemsie [IpaBuna okasaHds YCIYT OOIIECTBEHHOTO
IIATaHUA.

2. Hacrosmiee mocTaHoBlIeHHMe BeTyrnaeT B cuiny ¢ 1 sHeaps 2021 r.
U netictByet no 1 suBaps 2027 r.

3. PocnoTpebHanzopy obecrneuuTs [IpOoBeaEHHE MOHHTOPHUHTA
NpaBOIPUMEHHUTENBHON TPakTHKM B cdepe O0OIECTBEHHOTO IHUTAHUA
c mpexactaeienveM Joxnana B IIpaeurensctBo Poccuiickoit ®enepaunun

no 1 uromnsa 2021 r.

Ipencenarens [TpaBurens

Poccuiickoi @enepauyy M.Muiryctus
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YTBEPXIEHEI

nocragosnenneM IIpasurenscrea
Poccutickoit Denepanuu
ot 21 centabpsa 2020 r. Ne 1515

NIPABHUJIA

OKa3aHHHA yCIyr 00IeCTBEHHOTO MHTAHUS

[. O6uue nosyoxeHus

1. Hacrosmue IlpaBuna perynupyroT OTHOIIEHUS MEXIY NOTpeOUTeIsIMU
¥ UCITOJIHUTENISIMU B cepe oxazaHus yCIyT OOIMIeCTBEHHOTO TATaHUS.

2. IlonaTtus, wucnome3dyemeie B Hactoamux [IpaBunax, o3Ha4daroT
cleayomee:

"yemyru" - ycmyru oOOINECTBEHHOrO ITMTaHMS, IpelyCMaTpHBAIOIIUE
H3rOTOBJIEHHE NPONYKUHH OOIIECTBEHHOrO IHTAHHA, CO3JaHHE YCIOBHH Ui
noTpeOJieHUs U peanu3alldd NPOSYKLIMH OOILECTBEHHOrO INUTAaHHA H HHOH
[MINEBOM H HEMUIIeBOH MNpoayKuuM (MOKyIHbIE TOBaphl) Kak Ha MecTe
H3rOTOBJIEHHSA, TaK U BHE €I'0 IO 3aKa3aMm;

"mopumsa" - ompeneneHHBIH 00BeM (Bec) roToBoro Oirona MPOLYKIHH
OOILIECTBEHHOr0 [MHTaHWA (HaNWTKa), OTIyCKaeMoro IIOTpebuTemo 3a
OIpeNeNeHHYI0 LieHy.

IToustua "moTpedutens” U "HCIOMHUTENS" NPUMEHSIOTCS B HACTOSAIIUX
[TpaBunax B 3Ha4eHWAX, YCTAHOBIEHHBIX 3akoHOM Poccuiickort ®enepaumu
"O 3ammre npas motpedurenei'.

3.B coorBercTtBHH co cratheii 11 3akoHa Poccuiickon @epepanuu
"O 3amure mnpaB notpedbuteneil” pexuMm pabOThl UCIOMHUTENS HOBOIOMTCS [0
cBelleHHsd ImoTpebuTenedfl M JODKEH COOTBETCTBOBATH YCTaHOBJIEHHOMY
HCITOTHUTEIIEM.

4. crionHUTENDp BIIpaBE CaMOCTOSTENIBHO YCTaHABIMBAaTE B MeCTax
OKa3aHHA YCIIYT IpaBHia MOBEAEHUA U1 NMOTpeOUTENeH, He MPOTHBOpEYAllHe
3aKoHoJarenscTBY Poccuiickon @enepariu.
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5. McnionHHTENE CaMOCTOATENBHO ONpeNeNnseT IepeueHb OKa3blBaeMEIX
ycryr. Ilpp 3TOM nepedeHp NMPOM3BOAMMON H pPEANU3yeMOH MM MPOAYKIIHH
OOIIECTBEHHOrO MHMTaHWA W (WIH) IOKYIHBIX TOBapOB, COOTBETCTBYIOLUMX
00s3aTeNbHEIM  TpeOOBaHMAM HOPMATHBHEIX I[IPAaBOBEIX aKTOB, YKa3hIBaeTCH
B MEHIO (pelCKypaHTe) MM MHBIM CIIOCOO60M, 00eCieynBaOIIUM IIOTYIEHAE
HH(pOpPMalKH B HaNAJHO! M JOCTYIHOH GopMe B IelsIX MPaBHIBHOrO BEIGOpa
COOTBETCTBYIOIIUX YCIYT (IIPOIYKLIMH).

6. UcnonanTtens 06513aH UMETh KHUTY OT3BIBOB M NPENJIOKEHUH, KOTOpas
MPEeIOCTaBIIETCs IOTPEOUTEIEO 0 ero TPeGOBaHHIO.

7. K OTHOIIEHHAM, BO3HHKAIOIIMM IIpH OKa3aHWU YCIYyT B YacTH, HE
yPETyIHMpOBaHHON HacToAIMMH [IpaBunaMu, NMpUMEHSIOTCS IpaBHiIa MPONaXKH
OTAETBHEIX BHIOB IIPOJOBOJILCTBEHHBIX U HETIPOAOBOJIECTBEHHBIX TOBApOB.

8. Hacrosmue IlpaBuna u 3axkoH Poccuiickoii ®@expepammu "O 3ammurte
npaB norpeburened" B HarmAAHOM W JOCTYMHOH QOpMe IOBONATCS
HCTIONHUTENIEM 10 CBEICHHUS TOTpebuTemnei.

II. Uadopmanus o6 yciyrax

9. Ucnonuurens  moMHMO  HMHQOpMaLuy,  JOBeNeHHE  KOTOPO
npengycmorpeHo ctathed 10 3akona Poccuiickoii @eneparnun "O 3ammure mpas
norpebureneil”, o00s3aH HOBeCTH JHO CBeleHHd mnoTpedurened Takxke
ClIe AIOLIyIo HH(pOpMaIuio 06 OKa3BIBaEMEIX YCIyrax:

IepedeHb YCIYT | YCIOBHS HX OKa3aHHS;

HalMEeHOBaHHe IIpeayiaraeMof NPOAYKLHH OOIIECTBEHHOI'O ITHTAHUA C
yKazaHHeM CImoco0OB NpPUTroTOBIeHHS Oni0g U BXOMAIIMX B HHUX OCHOBHBIX
HUHIPEIUEHTOB;

cBemeHuss 00 oObeMe (Bece) IOPUHMI TOTOBEIX OMION NPOTYKUHH
OOLIECTBEHHOI0 MNHTAaHUA M NOKYNHBIX TOBApPOB, EMKOCTH INOTPEOHTENBCKON
TapHl pearaéMoi ajKoroJbHOH NPOAYKIHH ¥ 006eMe ee IOPIIHH;

CBEEHHS O MHUIUEBOH ILEHHOCTH NPOAYKIHH OOLECTBEHHOIO MHTaHHA
(B TOM 4mMCIle KaJIOPUIHOCTB, COAEpXKaHHe OEeNKOB, )KUPOB, YIJIEBOAOB, 4 TAKKe
BUTAMHHOB, Makpo- M MHKPOSJIEMEHTOB IIpH H00aBIEHHWH HX B IpPOLECCE
IPUTOTOBJIEHHS IPOYKIUH OOIIIECTBEHHOrO IUTaHHS).

10. Madopmarus o nponykuuu X o6 yciyrax NOBOAMTCH IO CBENEHHS
roTpebuTeNel IOCPEACTBOM MEHIO, IPeHCKYPAaHTOB WM HHBIMH CIIOCOOaMH,
TPUHATHIMY IIPY OKa3aHUH YCIYT.

B Menio (BHHHOH KapTe) HCIIONHHTENEM YKa3bIBAIOTCA HaMMEHOBaHHE
AJIKOTOJIbHOM IIPOOYKIHH, 00beM U IeHa alKOroidbHOH IpPOAYKIMH B
NOTpEOUTENECKOM Tape, €CIH HCIIONHUTENh NpeanaraeT M pealusyeT
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QJIKOTOJIHYIO MPOAYKIHIO B NOTPeOUTENbCKOH Tape, W (MIH) HAaMMEHOBAHHE
aJIKOTOJIbHOM MPOXYKLMH, 00BEM M IeHa 33 [OPUHIO, HE MPEBBIIAOILYIO
1 nuTpa ankorompHOM mnpomykuuu (o0beM NOPUMH YCTAHABIMBAETCA IIO
YCMOTPEHHIO UCIIOTHHUTEA).

11. ITotpeburemo ~ momxHa OBITE NpeNOCTaBieHAa  BO3MOXHOCTE
O3HAKOMIIEHHS C MEHIO, NpeHCKypaHTaMH, YCIOBUSIMHU OOCITY)XMBaHMSA ¥ MHOM
HHpopMamueH, npexycMoTpeHHo#H myHkTaMu 9 U 10 HacTosmux [Ipasun, Kak B
3aJie, Tak ¥ BHe 3aya 00CTyKUBaHUS.

Ilena ycayru onpenensieTcss CTOMMOCTEIO IPOAYKLIMH, YKa3aHHOM B MEHIO
(npetickypaHTe).

12. Uadpopmanus 06 HCHOMHHTENEe | OKa3BIBAEMBIX MM  YCIyrax
JOBOAMTCSA A0 CBEIEHHs IOTpeOUTENeH B COOTBETCTBHM CO cTaTheid 8 3akoHa
Poccuiickoi ®enepanuu "O 3amuTe npaB nmotpeGuTenei”.

ITorpebuTens BOpaBe NOMYYUTH NOIOTHHUTENLHYI0 HHOOPMALMIO O
IIOTPEOHTENbCKMX CBOMCTBAaX IpelyaraéMod IIPOXYKIHH OOLIECTBEHHOIO
IIUTaHUd, a Takke 00 YCIIOBHAX NMPHTOTOBJIEHHMS OO, €C/IM 3TH CBEIECHHS HE
SIBJIAIOTCS KOMMEDPYECKOH TalHOH.

II1. ITopsanok oxa3zaHus yCIIyr

13. Ucnonuutens o6s3aH 0Ka3aTh YCIyry B COOTBETCTBHH C IIE€peUHEM
yCcIyr, IpeIyCMOTpPEHHBIM IIyHKTOM S HacrtosAmux IIpaBuin, moGomy
notpeburemo, obparuBlIieMycss K HeMy C HaMepeHHEM 3aKa3aTh YCIyTy B
Te4YeHUe BCero pexxumMa paboThl HCIIOIHUTES.

14. Ilpu npenBapHTENbHOM 3aKa3e Ha OKa3aHHe YCJIYr ONMH SK3eMIULIP
IJOKYMEHTa, MOATBePXKIAIOIIEro 3aKiIlodeHre JOoroBopa 00 OKa3aHHU YCIYIH,
BEIJAaETCA HOTpeOWTENO u (MIM) HampaBiseTcs B OJIEKTPOHHOM BHIE
(ecnu motpebureneM BeIOpaH yKa3aHHBIH criocob).

15. UcnonauTens o6sA3aH oOKa3aTh MOTPeOUTENI0 YCIYTH B CPOKH,
COTrJIacOBaHHBIE C NOTPEOUTENEM.

16. UcnionHuTens o00s3aH  OKa3bIBaTh YCIOYTH, KadecTBO KOTODHIX
cormacHo crathe 4 3akoHa Poccuiickoii @emepaumn "O 3ammre I1paB
notpebureneil" cooTBeTcTByeT TpeOOBaHHMAM (€CTH OHM IPENyCMOTPEHBI) U
YCJIOBHSIM 3aKa3a.

17. UcnionHuTeENb BIIpaBe NPEIJIOKUTH NOTPEOUTENO NpeaBapUTEIbHYIO
OILIATY YCIyT, OILIaTy mocie orbopa Omron uiM mocie npueMa MUINK JIu60
[IPEVIOKUTE TOTPeOUTEIIO HHOH IMOPANOK OIIATHL YCIIYT.

[NoTpebutens 0643aH OIIATUTE OKa3bIBaEMEIE YCIYTH B IIOPAAKE U CPOKH,
KOTOPEIE COTJIACOBAHBI C HCIIONHHUTEIIEM.
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Hcnonsurens mpH pacdeTax 3a OKasbIBaeMBIE YCIYTH  BBIOAeT
IIOTPeOMTENO KACCOBEIM 4eK MMM ONaHK CTPOTOif OTYETHOCTH HAa GYMakHOM
HocuTelle W (WIM) HAIpaBiIseT KacCOBbIA 4eK HIHM OJNIaHK CTpOroil OTYETHOCTH
HOTpeOHUTEO B 3EKTPOHHON (opMe ¢ yueToM TpeGoBaHHIA 3aKOHONATENBCTRA
Poccutickoi @eaepauuu o pUMeHEeHHH KOHTPOIbHO-KACCOBOH TEXHUKH.

18. Mcronuutens 06s3aH  0GECHEYHTs BO3MOXKHOCTE NIOTpeOUTEMO
IpoBepuTh 00BeM (Maccy) HpenyaraeMoif eMy MpPOAYKLMM OOIIECTBEHHOIO
NIMTaHUS IIOCPEICTBOM IPEAOCTABIIEHHS] HEOOXOUMBIX CPEICTB H3MEPEHHS.

19. Hapsny ¢ okasaHHeM ycIyr OOILIECTBEHHOTO NMHTAHMSA HCIIOIHHTEND
BIIpaBe NPEAJIOKHUTH NOTPEOHUTENO NPHOOPECTH YCITYTH II0 OpraHU3aliy 10Cyra
U [IPYrHe yCIyTH, OMHO3HAYHO yKa3aB Ha MX BO3ME3NHBIA MIH Oe3BO3ME3IHBIN
XapakTep M IPENOCTABHB BO3MOXKHOCTh O3HaKOMHTBCI C HeoOXxonuMon
HHpOpMaIMeH O TaKhWX YCIyrax B COOTBETCTBHH C ITyHKTOM 9 HACTOSLIMX
ITpaBun. Ilpm 3TOM B COOTBETCTBHHM CO cTathei 16 3akona Poccuiickoit
Denepanuu "O 3anmure npas notpeburenei”: :

UCTIONHUTEIb He BIpaBe O0e3 cornacHs IOTpPeOHTENsS BEIIOJHATE
JOTIONTHUTENIBHEIE YCITyTH 32 IUIATY, @ TAK)Ke BKIIOYATh B JOrOBOP (3aKa3) UHEIE
pacxonsl (TIaTeX M, KOMHUCCHH, IOIUIATHI, YaeBEIE M Ip.), HE BKIIOYCHHEIE B
CTOMMOCTh MPOAYKIMM, YKa3saHHOH B MeHIO (IpeiickypaHTe), H LEHY
BBIOpaHHBEIX MOTpebMTeNneM YCIyr IO OpraHu3allid [OCYyra W JPYTHX
BO3ME3HEIX YCIIYT;

NOTpeOUTENb BIpaBe OTKa3aThCAd OT OIUIATHl TAKHX OIOJHHTENBHBIX
ycayr (pacxoloB), a €cIM OHH OIUIa4YeHBI, - NOTPebOBaTh OT HMCIIOJHHUTEIS
BO3BpAaTa YIUIa4€HHOH CYMMEI.

20. Orka3 ucnonHuTensd 1160 MoTpebUTENT OT UCIIOIHEHHA J0roBopa 06
OKa3aHHMU YCIyI BO3MOXEH B IIOpAIKe H CiIy4ae, KOTOphIE YCTaHOBJIEHEI
cratbedl 782 I'paxmaHckoro kojekca Poccuiickoli @epmepauud W crTaTheid 32
3akoHa Poccuiickoit ®enepanun "O 3amuTe mpae norpeburenei”.

21. 3a HeHcIIONHEHNE WM HEHaJIexallee UCIIoJIHeHHe 0053aTeNbCTB IpH
OKa3aHHM YCIYyI HCIOJNHHUTENb HECET OTBETCTBEHHOCTh B COOTBETCTBHU C
IrpaXJaHCKMM  3aKOHONATENLCTBOM M 3aKoHozaTenscTBoM  Poccuiickoii
®Denepaliy 0 3alIUTe [IpaB NOTPeOUTENEH.

B cmyyae peanuzauMud 1OTpeOUTEN0O INpH  OKa3aHUW  YCIyT
oOIIeCTBEHHOIO IUTAaHUS IIOKYNHEIX TOBapOB HEHaJJexallero KadecTBa
noTpebuTeNns IMONB3yeTcs IpaBaMM, NpedycMOTpeHHBIMH rnaBoi II 3akona
Poccuiickoi @enepaunu "O 3ammte npas notpeburenei”.
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22. Kontpone (Hamsop) 3a coOmomeHueM Hacrosmux IIpasun
ocymecteisercs DenepanbHoil ciryx00# mo Ham3opy B cdepe 3alIUTHl IIpaB
notpebuTteneif U 6naronony4us YyenoBeka.
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