MMPABUTEJILCTBO POCCHMCKOM ®FEJIEPAIINU
IIOCTAHOBJIEHHE

ot 21 centsabps 2020 r. Ne 1514

MOCKBA

O6 yrBepxkaenun IlpaBua 66b1TOBOro 00CIyKHBAHHS HACEJIEHHS

B coorBeTcTBMH co cTathell 39' 3akoma Poccmiickoit Denepaunu
"O 3ammute mnpaB notrpedutenei” IlpaBurensctBo Poccuiickoit ®expepauuu
NOCTAHOBJHET:

l. VrBepoute npunaraemele [IpaBuma OpITOBOro  obcmyuBaHUS

HaCeJIeHHUs.

2. Hacrosimee nocraHoBieHue BCTynaer B cuily ¢ 1 suBapsa 2021 1.
u neicrByet no 1 susaps 2027 1,

3. PocnioTpebHaazopy 00ecreyuTh IIpoBeIeHHE MOHUTOPHHIA
MIPaBONPUMEHUTENBPHOM NpPakTHKH B cdepe OBITOBOro  00CIIyKHBaHHs
HaceJeHHs C TIpeAcTaBleHMeM Jokinaga B [IpaBurensctBo Poccuiicko

®epepanuu go 1 urons 2021 r.

[Ipencenarens IIpaBute

Poccutiickoii @enep M.Muuryctus
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YTBEPKIEHDI

nocra”osienueM [IpaBurenscTea
Poccuiickoii ®enepanuu
oT 21 centabps 2020T. Ne 1514

INIPABHJA

OBITOBOIO OﬁCJ’lyH{H BaAHHA HACEJICHHHA

[. O61Me nonoxeHus

1. Hacrosmue IIpaBuna perynupyroT OTHOIIEHUS MEXIY MOTpeOuTesIMu
Y UCIIOJTHUTEIISIMH B cdepe OBITOBOro 00CTyKHBaHHS,

B Hacrosmux IlpaBunax mnoHsaTHs "moTpeOuTens" W "HCIOJHUTEND"
IPUMEHSIOTCS B 3HaUEHHSIX, YCTAHOBJIEHHbIX 3akoHOM Poccuiickoit @enepanun
"O 3amuTe npas norpedburteneh”.

Hacrosmue I[lpaBuna pacnpocTpaHSIOTCS Ha OTHOILEHHS B cdepe
GBITOBOr0 OOCIIY)KHWBaHHS, BBITEKAIOLMe K3 JOroBopa OLITOBOro moapsAia H
IOrOBOpa BO3ME3IHOIO OKa3aHHs YCIYT.

I1. Undopmarust 06 yciayrax (pabotax), MOpsIOK IpreMa 1 ohopMIIeHHS]
3aKa30B Ha yciIyru (paboTsl)

2. IclIONIHUTENh B COOTBETCTBHH cO craThed 9 3akonHa Poccuiickoin
Qepepannn "O 3amute npaB nmorpeburenei” o0s3aH JOBECTH [0 CBEACHUA
noTpebutens GQUpMeHHOe HaUMEHOBaHHe (HaUMEHOBAHHE) CBOEH OpraHM3alliH,
MECTO ee HaxokaeHus (ampec) U pexxdM ee paboThl. YkazaHHas HHpOpMaLUs
pazMeliaeTcs Ha BLIBECKE.

HcronsuTens, OKa3bIBAIOIIUH YCIYTH IO PEMOHTY U (MJIHM) U3rOTOBIIEHHIO
IOBEJIMPHBIX M JPYTMX M3[eNdH U3 [paroleHHBIX MeTalIoB H (W)
JIparoleHHbIX KaMHeH, 06s3aH MIpeIOCTaBUTh norpebuTemnIo
HHGMOpPMAIHIO O IOCTAHOBKE Ha CIELHANBHEIH yueT B PenepaibHol MpobupHOH

najare.
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HicnomauTens -  HHAWBUAYANbHBIH  IIpeaNpHHHAMAaTens  00sA3aH
IPeIOCTaBUTh [IOTPeOUTENI0 HHMOPMAIIHIO O I'OCYHAaPCTBEHHON PErHCTpPaliH C
yKa3aHHEeM HauMEHOBaHHS 3aperucTpUpPOBABIIETO ero oprasa.

B cinyyae mpHOCTaHOBIEHMS JEATEIBHOCTH OpPraHW3al[iy Ui IPOBEIEHHS
CaHHUTApHBIX, DPEMOHTHBIX M MHBIX MEPONPHATHH HCIONHHUTENb 00g3aH
HHpOopMHUpOBaTh IOTpebuTeNell © OaTe TPUOCTAHOBIEHMS [EATENHHOCTH
4 BPEMEHH, B TEUEHHE KOTOPOIO OpraHu3alus He OyneT OCYIIECTBIATH CBOIO
IESITENIBHOCTb.

Ecnu BUA NeATENBHOCTH, OCYINECTBISEMOM HCIOIHUTENEM, ITOIJIEKHT
JTMLEH3UPOBAHHIO,  MOTPeOUTENI0 B COOTBETCTBHM  CO  CTaThed Y
3axkona Poccuiickoii ®Denepauum "O 3ammre npaB notpebuteneil”" mnomkHA
ObITe  mpemocTaBieHa HHQOpPMAaLKs O HOMepe W JaTe IpHKasa
(pacnopsbkeHHS)  NHIEH3UPYIOIIErO OpraHa O MpPEeNOCTABIEHHHM WA
nepeoQOpMIIEHHH IHILEH3HH, CpPOKE ee [eiCTBHsS, a TaKkke 00 Oprase,
NPeJOCTaBUBIIEM JIMIEH3HIO, B TOM YHCNIE IIyTeM MpPEeNOoCTaBIEHHs IOCTyIa
K 0oOIenocTyTHOH HH(OpMalMu, coAepikamleiicss B 3JeKTPOHHBIX peecTpax
JHUEH3UH.

3. Ucnonautens  noMuMO — MHQOpPMalMH,  OOBEAEHHE  KOTOPOH
IIPEAYCMOTPEHO B COOTBETCTBUM co craTheit 10 3akoHa Poccuiickoit
@enepanun "O 3amure npas norpeburteneil”, o0sA3aH HOBECTH OO CBEIEHHS
noTpebuTenel Takxe cleylollylo HHbopMaluio 00 OKa3bIBaeMBIX YCIyrax
(BBIMONHAEMBIX paboTax):

IepeyeHb OKa3bIBaEMBIX YCIyr (BBIIIONHAEMbIX pabor), dopMm U (uUnm)
YCIIOBHH HX IPEIOCTaBIICHH, o

yKa3aHHe Ha 0603Ha4YeHHe CTaHapTOB (IIPH HATHYHM), B COOTBETCTBHE C
KOTOPBIMH OKa3BIBAIOTCSl YCIIYI'H (BBIIIOJIHAIOTCS paboThl);

CPOKH OKa3aHHUs yCayr (BbIOJHEHUsS paboT);

JaHHbIE O KOHKPETHOM JIMUE, KoTopoe OyHeT oOKa3plBaTh YCIYTy
(BEIOJTHATE PaboTy), €Clid 3TH HaHHBIe UMEIOT 3HaYeHUE UCXOMIs U3 XapaKTepa
yciyrd (paboTsl);

TpeboBaHMsA, KOTOpble HOJDKHBI OOecledynBaTh OE30IaCHOCTh OKa3aHHsS
yeiryrd (BeIIOMHAEMON paboTel) Ui MOTpeOUTENs, a TakKe NPeJOTBpalleHHe
MPUYKHEHHs BPE/la MMYIIECTBY NOTpEOUTENS,

o0pasiipl JOTOBOPOB (KBUTaHLIMH, HHBIX JOKYMEHTOB) 00 OKa3aHHMH yCIIyT
(BBIONTHEHUH paboT);

00pasiisl (MOZIENIH) U3rOTaBIMBAEMBIX U3ENUM JIHO0 UX ICKHU3EI,
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NepeyeHb KaTeropuil norpebuTenei, MMEIOUIMX IIpaBO HAa IOyYeHHE
JBrOT, @ TAaKJXe IepedeHb JIBrOT, NMPENOCTAaBISEMEIX IPH OKa3aHWH YCIyT
(BBIIOSTHEHUM paboT) B COOTBETCTBHU C (eJepalibHEIMA 3aKOHaMH M HHBIMH
HOPMAaTHBHBIMM IIPaBOBBIMH akTaMHu Poccuiickoit @enepaium.

HNudopMauus NOMKHA HAXOOUTBCA B YHOOHOM ¥ JIOCTYIIHOM ISt
o0o3peHus MecTe.

HcronHUTENs B COOTBETCTBUM cO cratbeil 9 3akoHa Poccuiickoi
Qepepaiuy "Ozamute 1npaB  morpebuteneil”  00s3aH  CBOEBPEMEHHO
[IPEIOCTABIATE IOTpeOUTEeNI0 HHPOPMALKWI0 O CBOeH opraHusaudd H 00
OKa3BIBaEMBIX YyCIyrax (BBINONHAEMBIX paboTax) B HAIISOHOM M JOCTYIIHOM
(opMe TaKKE B CHOydasX, Korxa oOOCIy)XHBaHHE OCYILECTBISETCE C
NpUMEHEeHHeM BBIE3IHBIX (opM OOCTYyXHBAHHA BHE IIOCTOSHHOIO MECTa
HAaxOX/ICHUS OpraHW3allud, - BO BPEMEHHBIX IIOMEIIEHHSX, B IEPEIBIKHBIX
NPHEMHBIX ITyHKTaX, Ha JIOMYy Y IOTpeOUTeNs, BEIE3JHEIMH OpUragamu | ap.

NudopMmanus o006 HCHONHHUTENe W  OKa3blBAEMEIX MM  YCIIyrax
(BeImIONHsIEMBIX  paboTax) JOBOAWTCS 1O CBeleHHs IoTpeOuTened B
COOTBETCTBUU CO cTaThell 8 3akoHa Poccuiickoit @enepanun "O 3amuTe mnpas
norpebuteneit".

Wcnonuurens 06s3aH UMETh KHWUTY OT3BIBOB W TPEMJIONKEHHUH, KOTOpas
peI0CTaBIISIeTCS OTPEOUTEO 10 ero TpeOGOBaHHIO.

4. JloroBop 00 okazaHuM yciayr (BBIIOJHEHHH paboT) odopmiseTcs B
IMCbMEHHON GopMe (KBUTAHUHKSA, HMHOM MHOKYMEHT) W HOJDKEH COIEepXKaTh
ClIeIyIOIIHe CBEEHHUS:

bupmeHHOE HalMEHOBaHHE (HanMeHOBaHHE) u MECTO
HaxoxaeHusa (agpec) OpraHu3alliU-UCIONHUTENS (I MHANBULYAIBHOTO
npeanpuHEMAaTens - (GaMHIHsA, UMs, OTYECTBO (IpH HAlIWYUM), CBEAEHHA O
rocy1apCTBeHHOH peTHCTpaLuH), HIeHTU(QUKAI[HOHHBIH HOMED
HaJIOTOIIIaTeIbLIHKA;

B yciyrd (paboTsl);

eHa yciyru (paboTsl); _

TOYHOE HaMMEHOBaHHE, ONHCAaHHE W LieHa MaTepHalloB (BEILHM), €CJIH
yeinyra (pa6oTa) BBIMOMHAETCA M3 MAaTepHAIOB HCIOJHHUTENS WIH M3
MaTepHaIoB (C BEIIbI0) MOTPeOUTENS;

oTMeTKa 00 oIutate moTpeGUTENeM MOITHOM LeHs! ycnyrH (paboTer) 1H60 0
BHECEHHOM aBaHCe NpH O(OpPMIEHHH IOrOBOpa, €CIU Takas omara Oblia
[IPOU3BE/IeHA;

NaThl IpUeMa M UCTIOJTHEHUA 3aKa3a;

rapaHTHiHEIE CPOKHM Ha pe3ylbTaThl paboThl, €CIHM OHU YCTaHOBJIEHBI
denepaTbHBIMA  3aKOHAMH, WHBIMM HOPMAaTHBHBIMH [IPAaBOBBHIMH aKTaMH
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Poccutickoit @enepallu WM IOrOBOpOM 00 OKa3aHWUU YCAYT (BBIMOJTHEHHH
pabort) b0 NpenycMOTpeHb! 00bI4aeM eI0BOr0 060poTa;

Apyrue HeoOXoAuMble AaHHBIE, CBA3AHHEIE CO CNelU(bHKOM OKa3bIBaEMBIX
yCIyT (BBINOIHAEMBIX padoT);

OOJDKHOCTD JIMLA, IPUHABIIETO 3aKa3, U €ro NOJIHCh, a TaKKe MOIINChH
notpebuTens, CAaBIIEro 3aKas.

OnuH 3K3eMIUIgp aoroBopa o6 OKa3aHHMW YCIyr (BBITIOJHEHHH paboT)
BEIZJAETCS UCIIOTIHUTEIEM ITOTPEOUTENIO.

Hdorosop 006 okazaHuM ycayr (BBITIOJIHEHHH pabOoT) B OTHOWICHHH YCIYTH
(paboThI), MCIONHAEMOM B NPUCYTCTBUHU IIOTpeOUTENs, MOXKET O(QOPMIATHCH
TaK)Xe ITyTeM BbLIaud KacCOBOTO 4eKa, Ounera v p.

5. 3pnenue (Bemsb), yKa3zaHHOe B [JOKYMEHTE, IIOJTBEPKAAIOILEM
3aKJIIOYeHHe J0roBopa o0 Oka3aHHUW yCHyr (BBIIOJHEHHHM paboT), B ciydae
yTpaThl 3TOr0 JOKYMEHTa BBIJAETCS Ha OCHOBAaHHM ITHCEMEHHOTO 3asBIIEHHA
noTpeOuTeNnss MO MpeAbsBISHMH WM [aclopra HJIH MHOrO JOKyMEeHTa,
yJIOCTOBEPAIOLIEr0o TMYHOCTE TOTpebuTes.

II1. Topsinok omnats! yeayr (pabor)

6. [TorpeOutens 00s3aH OMIATUTh OKa3aHHYK HCIIOJNHUTENEM YCIYyTy
(BBINONHEHHYIO paboTy) B NOPSAJAKE U CPOKH, KOTOPbIE YCTAHOBIIEHBI JOTOBOPOM
00 OKa3aHWM YCIIyTH (BBIIOJIHEHHH PaOOTHI), 3aK/NIOYEHHBIM C UCIIOJHUTEIIEM, C
yH4eTOM T[OJIOKEHHH cTaTed 16' u 37 3akona Poccuiickoit ®enepaunu
" 3auuTe npas notpebuteneii’”.

7.1lpu oOKa3aHHM yCIyr (BBINOJHEHMH paboT) C MCHONIbL30BAHHEM
MaTepHaia UCIIOJHHUTENS OIUIaTa 3THX MaTePHajioB OCYIUECTBISETCS C y4eTOM
TpeGoBaHuMii, yCTaHOBNEHHBIX cTaTheli 34 3akona Poccuiickoit ®enepaivu
"O 3amuTe npaB notpebuTeneit’”.

IV. ITopsimok okazaHHs yCiyT (BBITONHEHHS paboT)

8.TIpu okasaHud ycuyr (BBIIIONHEHWH  paboT)  HCIOJHHTENb
obecnieurBaer cobmoneHne TpeOOBaHHM K UX KauyeCTBY B COOTBETCTBHH CO
cratheil 4 3akona Poccuiickoit ®enepanumu "O 3amure npaB noTpeduTeneh”.

9, McnonuuTenb 0053aH 0Ka3aTh yCIyry (BHINOJIBUTEL paboTy) B CPOKH,
TIpeyCMOTpEHHBIE [OTOBOPOM 00 OKa3aHHH YCIyr (BBIMOJIHEHWH paboT).
B ykazaHHOM [OroBOope jenaeTcs OTMeTKa O (aKTMYEeCKOM nare OKa3aHHuA
yciyr# (BBIIOTHEHHSA paboTEI).
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[Ipu oxazaHnu ycayr (BBIIOJHEHHH paboT) Ha JOMY Y IIOTpeGHTENd WK B
MHOM MecCTe, YKa3aHHOM IoTpebuTeneM, HUCIONHUTENb OOecreyHBaeT SBKY
pabOTHHKa B COITIACOBAaHHOE C MOTpeduTenemM BpeMsd, a notpebutens obs3aH
co311aTh HEOOXOAUMBIE YCIIOBUS U1 OKa3aHH YCIIYTH (BBITIOJHEHHS paboThl).

10. IIpu oxasanuu ycinyr (BBITOJIHEHHH paboT) ¢ MaTepuaioM (BEILbBIO)
notpebutens HCNONHUTENb 00s3aH cobmomaTh TpeOOBaHHUA W HCIOIHATH
00s3aHHOCTH, YCTaHOBJEHHble cTaThsiMu 35 u 36 3akona Poccuiickoit
®enepanuu "O 3ammre npas notpeduteneit”.

11. Otka3 ucnojHuTeNd MO0 NOTpeOUTENS OT HCIIONHEHHs JOroBopa 00
OKa3aHWH YCIIyI BO3MOXEH B MOpAAKE M Clydyae, KOTOpBIE YCTAHOBJIEHBI
crateedt 782 I'paxxnanckoro xomekca Poccuiickoit ®Depnepauuud u craThei 32
3akona Poccutickoit @eneparmu "O 3amuTte mpaB notpedurenei”.

12. TTotpebutens 06s3aH B MOpAOKE U CPOKH, KOTOpPbIE NpexyCMOTPEHBI
ZIOTOBOpPOM 00 OKa3aHUM yCIIyT (BBITOIHEHUH paboT), C y4acTUEM UCIIOIHHUTENS
OCMOTPETH M IIPHHSTH BEIIOJHEHHYIO paboTy (ee pe3ynbrar).

[Ipu oOHapyXeHHH OTCTYIUIEHHH OT HOroBOpa, yXyIIIAIOMIKUX Pe3ysbTaT
paboThl, MM HHBIX HEJOCTaTKOB B pabore moTpebutens AOIKEH 3aiBUTHL 00
3TOM HCIIOIHUTENIO. YKa3aHHble HENOCTATKH AOJKHBI OBITH ONMUCAHBI B aKTE
mu00 B HHOM JOKYMEHTE, YAOCTOBEPSIOLIEM IPUEMKY.

IToTpebutens, oOHapyXUBIIKH Mocie NpUEMKU pabdoThl OTCTYIIIEHHS B
Hell oT joroBopa 00 oOKa3aHWM Yciayr (BBINOJHEHHWH paboT) WM HHEBIE
HEJOCTAaTKH, KOTOpble He MOINIM OBITh YCTaHOBJIEHBI NpPH OOBIYHOM cIiocobe
NMpUeMKH (CKpBITBIE HEJOCTATKH), B TOM 4YHCIe Takue, KOTOpBle ObuIH
YMEILUIEHHO CKPBITHI HCIIOJNIHHUTENEM, 00513aH U3BECTUTE 00 3TOM HMCIIOIHUTEJIS
B pa3yMHBIH CPOK 0 X 0OHapyKeHHMH.

13.B caydae HesBKM [OTpeOWTENs 3a [IONy4EeHHEM pe3ylbrara
BBITOJTHEHHOM paGOThl WM MHOTO YKIIOHEHHS NOTpeduTens OT ero NMpHEMKH
HCIIONIHUTENE BIIpaBe, MUCBMEHHO NpenyNnpeauB IOTpeOUTENS, IO HCTEUYEeHHH
2 MecsueB CO [HA Takoro NpenylpexaeHds MpojaTk pesynsTaT paboThl 32
pasyMHYyO IeHy, a BBIDYYEHHYIO CyMMY, 3a BbIYETOM BCEX NPHUYHTAIOIIMXCS
WCIIONIHUTENIO IUIaTeXel, BHECTH B JEMO3UT B IOPsAJKE, MMPEXyCMOTPEHHOM
cratbeli 327 ['paxxnanckoro kogekca Poccutickoil @enepanuy.

V. OcoBeHHOCTH OKa3aHHsA OTAEIBHBIX BHAOB YCIyT (BBIIONHEHUS padoT)

14. TTomus 06yBH NMPOM3BOAMTCS IO obpasmaMm, 3cKM3aM H jp. BeiGop
MaTepuaia MpH IMOMHBE O0YBM W3 MaTepyalla HCIIOJHHUTEIS OCYIIECTBISETCS

noTpebuTeneM 1o obpasmam.
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15. PeMOHT ¥ TMOWIMB IUBEHHBIX, MEXOBBIX W KOXAaHBIX H3JEIHH,
rOJIOBHBIX YOOPOB W H3JI€NMH TEKCTUILHOW TranaHTepeH, PEMOHT, IMOLIMB H
BSI3aHUE TPUKOTAXKHBIX H3JEJIHH IIPOU3BOATCS 10 00pasiaM, 3CKU3aM U JIp.

16.Ilpu mnpueMe wH3genns B XHMHYECKYH0 YHCTKY B JOrosope 00
OKa3aHUM yCJIyr (KBHTaHLUH, MHOM JOKYyMEHTe) YKa3blBAIOTCA HaWMEHOBaHHE
U3LENNs, €ro LBET, BOJOKHUCTBIM COCTaB, KOMIUIEKTHOCTh, OGYpHHTYpa,
UMerolIHecs  JAe(eKThl, HeyJalseMble IpH  XHMHYECKOM  YHCTKE,
IOIOJIHUTENbHBIE IUIATHBIE YCIYTH, OKa3bIBa€MBIE C COITACHS IMOTPeOUTEs
(anmpeTupoBaHue, 1e30J0paLlHsl, aHTHCTATHYecKas oOpaboTka u ap.).

Ucnonuurens onpenenser Bux 00pabOTKU B COOTBETCTBHH ¢ CHMBOJIAMH
0 yXOJAy Ha MAapKHUPOBOYHOH JIEHTE U3JENHs, a B Cly4de ee OTCYTCTBHS - I10
COIJIACOBaHHUIO C NOTpebHuTeneM.

Ucrnonuutens 00s3aH CHOpOTh (QYpPHUTYpY, KOTOpas MOXeET OBITh
ITOBpEX/IeHa B [IPOLECCEe YUCTKH, IPUIIHTH K H3JEIHIO CheMHBIE JEeTAalTH.

[Ipu mosyuyeHUd W3Ienus U3 XUMHUYECKOH YHCTKY MOTpeGuTens BIpase
MPOBEPUTh COXPAHHOCTb MCXOAHOM (OpPMBI, NEJOCTHOCTh, pa3Mepbl, IIBET,
PHCYHOK, PeJIbe(pHOCTb.

17.Tlpy BBIZaUYe OTPEMOHTHUPOBAHHOM OBITOBOH paJHOdIEKTPOHHOM
anmnapartypbl, ObITOBBIX MAlUMH U NPHOOPOB UCIIOJHUTENs 0053aH KX OCMOTPETh
U TIPOJIEMOHCTPHPOBATh UX paboTy.

18. IIprr odopmiteHHH HOrOBOpa O BHINOJHEHHH paboT MO PEMOHTY H
H3rOTOBJIEHHIO Mebeny MoTpeOUTeNs BIpaBe MPeIIOKUTh CBOH ICKU3 (4epTex)
H3EJIHs, a TAaKXKe UCIO0Nb30BaTh 00pa3Lbl, pa3paboTaHHBIE UCIIONHHUTENIEM.

Ilpu mnpueMke paGoOTEI MO pPEMOHTY M HM3rOTOBIEHHIO Mebenn
noTpeOuTeNb BIpPaBE IIPOBEPUTh COOTBETCTBHE KOHCTPYKIHH, pasMepoB,
BHEIIIHErO BH[A, OONMHMIIOBKH, OOMBKH H OTHENIKH H3IEIHH 3CKU3Y (YepTexy,
obpasiry), coriacoBaHHOMY Ipu 0()OPMIIEHHH JOr0OBOpa O BBIIOJHEHHH PadoT.

19. Ilpu OKa3aHMH MapHUKMaxepcKHUX YCIyr mepe] paboToH ¢ KakIbIM
HOBBIM ITOTpPEeOHTENEM JIHLIO, OKa3bIBAIOLIEE YCIYry, 00A3aHO BBIMBITH PYKH C
MBIJIOM HMJIH CPEJICTBOM, HCIOJIB3YEMBIM B Ka4ECTBE MBLIIA.

[Tpu XMMHUYECKOH 3aBMBKE M OKPAaCKE BOJIOC JIMIIO, OKa3bIBAIOILIee yCIyTy,
00s13aHO clienaTh MoTpeOUTeN0 GHOIOrHYeCKy0 POy Ha 1yBCTBUTEIBHOCTD B
COOTBETCTBHH C YCIOBHAMH NPHUMEHEHHS U IpefyNpexXIeHUAMH, YKa3aHHBIMU
Ha 3TUKETKE WM B HHCTPYKIMH K KCIOIBE3yeMOH napproMepHO-KOCMETHYECKOH
IPOAYKLIMH.

20. B norosope (KBUTaHLKH, HHOM AOKYMEHTE) O BBIIOJIHEHHH paboT 1o
PEMOHTY M M3rOTORJIEHMIO IOBENUPHEIX H APYTMX W3JENUi U3 NparoueHHbIX
METaJUIOB M JParoleHHBIX KaMHeW TMPOM3BOAUTCS ONHCaHHE pabor
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(c mpunoXXeHHEM 3CKH3a 3a MONIUCBHIO MOTPeOHUTENA), a TaKKEe YKa3blBaeTCs
OMMHUCaHWEe IPHUHATHIX I PEMOHTa OBEIUPHBIX M JApPYTHX U3JENUN U3
JIparoLieHHBIX METAaNJIOB U (WIK) [paroleHHbIX KaMHeH, HauMEeHOBaHue, Macca,
npoba OparoueHHBIX METAJUIOB, HaUMEHOBAaHUE, Macca M XapaKTepHCTHUKH
BCTAaBOK OTPAaHEHHBIX JPAaroLeHHBIX KaMHEH, U3 KOTOPBIX U3TOTOBIIEHB! TaKHe
U3Jends; HauMeHOBaHWe, Macca, Ipoba  JIParoleHHBIX  MeTaJlIoB,
HaHMEHOBaHHE, Macca M XapaKTepHUCTUKH OTPAHEHHBIX IParoleHHBIX KaMHEH
(B TOM 4McCNiE [paroleHHBIX METAJUIOB M (WJIM) JparoueHHBIX KaMHEH,
MPWHAJUIEKAIIMX  [OTPeOUTEN0), HMCIOJNB30BaHHBIX IS  M3TOTOBJIEHHS
(peMOHTA) IOBEJHPHBIX M OPYTUX U3IENHH U3 IparolleHHBIX METAIIOB U (UIN)
IparoleHHbIX KaMHeH.

B ciy4yae npuema st peMOHTa WM U3rOTOBJIEHHS IOBEJIIMPHBIX U JPYTHX
W3MIeIMid K3 ApParoleHHBIX METaJUIOB, IIPUHAJUIeXallUX NOoTpebHuTeno,
WCIIOJTHHTEJIEM IIPH NPHEME 10 COIJIaCOBAHHMIO C NOTpPEOUTENEM NOKHO OBITH
IPOM3BENEHO OIlpefelieHHe IMpoObl JIparoleHHBIX METalIoB crnocobamy,
IpeIyCMOTPEHHBIMH 3aKOHoJaTenbcTBOM Poccuiickoii ®enepanuu, B TOM
yHclie ¢ IPUMEHEHHEM PeakTHBOB, U3roTaBIuBaeMbIx DenepanbHoli NpoOHUpHOH
[aJlaTou.

IOBenupHBle W JApyrHe HM3JeNus U3  JParoleHHBIX METallioB,
BO3BpAIlleHHbIE TOTPEOUTENO IIOCHIEe BEINOIHEHHS paboT Mo HUX PEMOHTY HIIH
HU3TOTOBJICHUIO, JOMKHBI COOTBETCTBOBAaTh TPEeOOBaHHAM 3aKOHOIATENIECTBA
Poccuiickoit @enepaunu U OBITh 3aKJI€HMEHBl IOCYIapCTBEHHBIM ITPOOHPHBIM
KIIEHMOM.

[Ipy wu3roToBNeHHH (PEMOHTE) IOBENHMPHBIX M JPYIHX H3IENIHH H3
JparoleHHbIX METAUIOB HCIIONHUTENb 00f3aH MMETh 3aPETHCTPUPOBAHHEBIA B
YCT2HOBJIEHHOM 3aKoHodaTeabcTBOM Poccuiickoit ®Penepaunu  nopsjke
HMMEHHUK, OTTHUCK KOTOpPOTO CTaBUTCH Ha U3rOTOBJIEHHBIX
(OTpeMOHTHPOBaHHEIX ) H3OENIUIX B MOpPSIIIKE, IIpelyCMOTPEHHOM
3aKoHoAaTeabCcTBOM Poccuiickoii @enepauuu.

VI. OTBETCTBEHHOCTE HCIIOIHHUTENSA H KOHTPOJIb 3a cobmronenueM [IpaBui

21. 3a HeucnonHeHUe TU00 HeHaJIexKallee HCIOTHEHHEe 0043aTeIbCTB 110
Jmoropopy 00 OKa3aHuW Yyciyr (BBITONHEHHH pPaboT) HCIOJHUTENL HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO  3aKOHOZATenbcTBoM  Poccuiickoi
®Denepalyy U JOTOBOPOM.
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22. Kontpons (Ham3op) 3a coOmopeHHeM HacTogmmux IlpaBun
ocymectBisiercss DenepanpHoil cinyx0oif Mo Ham3opy B chepe 3alMTHl IpaB
notpebuTeneit U 61aronony4us 4eIoBeKa.
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